Natural Gas Pipeline Operator Launches Pipeline Monitoring Service
for All Customers,
Powered by Industrial Evolution’s Secure Real-Time Data Service

Service allows pipeline customers to be able to monitor actual gas liftings in real-time and to
compare them with their nominated liftings

PHOENIX, ARIZONA, June 12, 2002— Industrial Evolution today announced that it has sold
its secure real-time data service to a natural gas pipeline operator who plans to launch a new
Shared Pipeline Monitoring Service for all its customers in southern Texas and Louisiana.

Users can access a secure Web site where information is available about the current and
past conditions of the pipeline operation at various meter stations in an easy-to-navigate,
intuitive format. Each customer can see the meter stations through which natural gas is
delivered in real-time, access historical trends and download standard and ad-hoc reports.

Industrial Evolution was selected to provide connectivity, data hosting, Web visualization and
security to enable users to review history and download data as authorized. “Our use of the
Pl System™ - a real-time historian from OSlIsoft, made us a natural choice for this customer”,
said Simon Wright, President of Industrial Evolution. “Add to that our proven expertise in
Web-hosting of real-time process data, plus our high efficiency of implementation, and we
gave our customer the confidence to select us to enable their service, allowing them to
securely share live process data with 3" parties.”

For more information contact your local Industrial Evolution representative for additional
information.

About Industrial Evolution

Industrial Evolution is the first company with its roots firmly planted in the process industries to bring a new
collaborative approach to plant operations using the Internet. Industrial Evolution’s AnyWhere™ and AnyTime™
services allow industrial customers to share operational data and production information with their customers,
suppliers and outside experts via the Web, securely, and where and when needed.

Industrial Evolution is headquartered in Phoenix, Arizona, and also has operations in Edmonton, Alberta Canada.
Additional information is available on the Internet at www.industrialevolution.com or call Simon Wright on +1 (602)
867-0416.




